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IT APPLICATION OFFICER

Banque Havilland, a well-established wealth management group, offers services to both private and institutional
clients, who can benefit from the advantages of a robust banking platform located across seven financial centres.
The Bank is committed to providing clients with a highly personal and professional service in all aspects of its
operations. The success of this strategy is ensured through our team of highly dedicated employees who contribute
to a strong service and client oriented culture.

We are currently looking for two IT Application Officers to join our head-office in Luxembourg.

Key responsibilities

. Solve technical problems: analyse, resolve, document, find root cause, fix.

o Maintain and improve the bank’s applications and install new ones.

o Cultivate a culture of technical excellence through continuous learning and improvement.
° Provide assistance to our employees.

° Monitor and follow-up of daily processes.

o Manage the interfaces between all applications.

o Coordinate with external providers.

Minimum profile requirements

o Degree in Computer Sciences with 3 years minimum experience in an IT Team.

° Good scripting abilities (Shell, Batch] and UNIX commands. PowerShell is a plus.

o Knowledge of SQL.

° Have a global understanding of IT infrastructure (Server, Client, Network, System administration, etc...].
° Strong team spirit, eager to learn.

o Excellent problem solving mind and good stress resilience.

o Good command of English and good communication skills.
. Experience with web servers (Tomcat, IS) will be considered as an asset.
o Previous experience in the financial sector will be considered as an asset.

The salary package offered will be commensurate with your professional expertise and experience. This position is available
immediately. This is a unique and potentially career-defining opportunity for the candidate with the right spirit and experience.

If you are interested in taking this challenging opportunity please send your application (cover letter, CV, supporting
references) to the following e-mail address: careerbhf@banquehavilland.com.

Only shortlisted candidates will be contacted by our HR team.




The personalinformation you provide in your job application will be treated confidentially at all times and will be processed
in accordance with the applicable data protection law, in particular the General Data Protection Regulation (GDPR].

In compliance with the law of 23rd July 2016, the selected candidate will be requested to provide a criminal record
(section 3).

We are an equal opportunity employer, who believes that diversity is good for our people and our business. As such, we
welcome applications from candidates without regard to their gender, age, racial or ethnic origin, religion or beliefs,
sexual orientation/identity or disability.




