I—i." BANQUE
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PSD2 - STATISTICS 2022

UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- Az';'(ING TPP EBA?IT(ING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED o b ¢, DEDICATED  EBANKING ~ EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING ~ DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

01/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
02/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
03/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
04/01/2022 100.00% 100.00% 0.00% 0.00% 243 220 N/A N/A 2006 3890 N/A N/A N/A N/A
05/01/2022 100.00% 100.00% 0.00% 0.00% N/A 273 N/A N/A N/A 2255 N/A N/A N/A N/A
06/01/2022 100.00% 100.00% 0.00% 0.00% 349 134 N/A N/A N/A 2870 N/A N/A N/A N/A
07/01/2022 100.00% 100.00% 0.00% 0.00% 62 254 N/A N/A 2092 5773 N/A N/A N/A N/A
08/01/2022 100.00% 100.00% 0.00% 0.00% 47 141 N/A N/A 4185 N/A N/A N/A N/A N/A
09/01/2022 100.00% 100.00% 0.00% 0.00% N/A 58 N/A N/A N/A N/A N/A N/A N/A N/A
10/01/2022 100.00% 100.00% 0.00% 0.00% 160 181 N/A N/A 3058 1602 N/A N/A N/A N/A
11/01/2022 100.00% 100.00% 0.00% 0.00% 126 142 N/A N/A 2793 2306 N/A N/A N/A N/A
12/01/2022 100.00% 100.00% 0.00% 0.00% 197 191 N/A N/A N/A 2110 N/A N/A N/A N/A
13/01/2022 100.00% 100.00% 0.00% 0.00% 163 199 N/A N/A 2404 2749 N/A N/A N/A N/A
14/01/2022 100.00% 100.00% 0.00% 0.00% 125 225 N/A N/A N/A 1614 N/A N/A N/A N/A
15/01/2022 100.00% 100.00% 0.00% 0.00% 605 88 N/A N/A N/A 3706 N/A N/A N/A N/A
16/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
17/01/2022 100.00% 100.00% 0.00% 0.00% 156 145 N/A N/A 1679 2010 N/A N/A N/A N/A
18/01/2022 100.00% 100.00% 0.00% 0.00% 300 200 N/A N/A 1728 1819 N/A N/A N/A N/A
19/01/2022 100.00% 100.00% 0.00% 0.00% 145 268 N/A N/A 1648 3928 N/A N/A N/A N/A
20/01/2022 100.00% 100.00% 0.00% 0.00% 377 127 N/A N/A N/A 1870 N/A N/A N/A N/A
21/01/2022 100.00% 100.00% 0.00% 0.00% 262 249 N/A N/A 3113 2943 N/A N/A N/A N/A
22/01/2022 100.00% 100.00% 0.00% 0.00% 522 197 N/A N/A N/A 2782 N/A N/A N/A N/A

23/01/2022 100.00% 100.00% 0.00% 0.00% 5 8 N/A N/A N/A N/A N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?IHKING TPP EBAEII-Il(ING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED RESPONSE EBANKING EBANKING DEDICATED RESPONSE DEDICATED RESPONSE

WEB] PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

24/01/2022 100.00% 100.00% 0.00% 0.00% 102 84 N/A N/A 1580 1657 N/A N/A N/A N/A
25/01/2022 100.00% 100.00% 0.00% 0.00% 158 197 N/A N/A 2096 2170 N/A N/A N/A N/A
26/01/2022 100.00% 100.00% 0.00% 0.00% 140 181 N/A N/A 1671 1745 N/A N/A N/A N/A
27/01/2022 100.00% 100.00% 0.00% 0.00% 46 245 N/A N/A 24472 2178 N/A N/A N/A N/A
28/01/2022 100.00% 100.00% 0.00% 0.00% 122 133 N/A N/A 1984 2013 N/A N/A N/A N/A
29/01/2022 100.00% 100.00% 0.00% 0.00% 163 132 N/A N/A N/A N/A N/A N/A N/A N/A
30/01/2022 100.00% 100.00% 0.00% 0.00% 9 6 N/A N/A N/A N/A N/A N/A N/A N/A
31/01/2022 100.00% 100.00% 0.00% 0.00% 23 114 N/A N/A 1767 2333 N/A N/A N/A N/A
01/02/2022 100.00% 100.00% 0.00% 0.00% 44 297 N/A N/A 2234 3240 N/A N/A N/A N/A
02/02/2022 100.00% 100.00% 0.00% 0.00% 271 219 N/A N/A 2084 2258 N/A N/A N/A N/A
03/02/2022 100.00% 100.00% 0.00% 0.00% 97 165 N/A N/A 2667 2185 N/A N/A N/A N/A
04/02/2022 100.00% 100.00% 0.00% 0.00% 86 197 N/A N/A N/A 2812 N/A N/A N/A N/A
05/02/2022 100.00% 100.00% 0.00% 0.00% 2211 456 N/A N/A N/A 4224 N/A N/A N/A N/A
06/02/2022 100.00% 100.00% 0.00% 0.00% 570 24 N/A N/A N/A 3582 N/A N/A N/A N/A
07/02/2022 100.00% 100.00% 0.00% 0.00% 249 133 N/A N/A 1599 1881 N/A N/A N/A N/A
08/02/2022 100.00% 100.00% 0.00% 0.00% 157 246 N/A N/A 2901 1609 N/A N/A N/A N/A
09/02/2022 100.00% 100.00% 0.00% 0.00% 94 138 N/A N/A 1509 1575 N/A N/A N/A N/A
10/02/2022 100.00% 100.00% 0.00% 0.00% 289 123 N/A N/A 1647 2259 N/A N/A N/A N/A
11/02/2022 100.00% 100.00% 0.00% 0.00% 235 158 N/A N/A N/A 1733 N/A N/A N/A N/A
12/02/2022 100.00% 100.00% 0.00% 0.00% 61 N/A N/A N/A 411 N/A N/A N/A N/A N/A
13/02/2022 100.00% 100.00% 0.00% 0.00% N/A 225 N/A N/A N/A 1940 N/A N/A N/A N/A
14/02/2022 100.00% 100.00% 0.00% 0.00% 228 174 N/A N/A 1695 2092 N/A N/A N/A N/A
15/02/2022 100.00% 100.00% 0.00% 0.00% 197 99 N/A N/A 1441 1408 N/A N/A N/A N/A
16/02/2022 100.00% 100.00% 0.00% 0.00% 197 403 N/A N/A 2931 2397 N/A N/A N/A N/A
17/02/2022 100.00% 100.00% 0.00% 0.00% 142 213 N/A N/A 1969 1478 N/A N/A N/A N/A
18/02/2022 100.00% 100.00% 0.00% 0.00% 245 177 N/A N/A 1425 1922 N/A N/A N/A N/A
19/02/2022 100.00% 100.00% 0.00% 0.00% 166 188 N/A N/A 1675 2707 N/A N/A N/A N/A
20/02/2022 100.00% 100.00% 0.00% 0.00% 38 28 N/A N/A N/A 1730 N/A N/A N/A N/A
21/02/2022 100.00% 100.00% 0.00% 0.00% 325 131 N/A N/A N/A 1708 N/A N/A N/A N/A
22/02/2022 100.00% 100.00% 0.00% 0.00% 199 169 N/A N/A 1566 1653 N/A N/A N/A N/A

23/02/2022 100.00% 100.00% 0.00% 0.00% 280 221 N/A N/A 2078 2084 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?‘IHKING TPP EBA?IHKING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED = RESPONSE EBANKING EBANKING DEDICATED  RESPONSE  DEDICATED RESPONSE
WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE
24/02/2022 100.00% 100.00% 0.00% 0.00% 211 204 N/A N/A 1613 1729 N/A N/A N/A N/A
25/02/2022 100.00% 100.00% 0.00% 0.00% 142 85 N/A N/A 2573 1721 N/A N/A N/A N/A
26/02/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
27/02/2022 100.00% 100.00% 0.00% 0.00% N/A 267 N/A N/A N/A 4945 N/A N/A N/A N/A
28/02/2022 100.00% 100.00% 0.00% 0.00% 214 97 N/A N/A 1739 2109 N/A N/A N/A N/A
01/03/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
02/03/2022 100.00% 100.00% 0.00% 0.00% 105 134 N/A N/A 1546 2297 N/A N/A N/A N/A
03/03/2022 100.00% 100.00% 0.00% 0.00% 243 198 N/A N/A 1501 1808 N/A N/A N/A N/A
04/03/2022 100.00% 100.00% 0.00% 0.00% 195 177 N/A N/A 1212 2280 N/A N/A N/A N/A
05/03/2022 100.00% 93.00% 0.00% 7.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
06/03/2022 100.00% 100.00% 0.00% 0.00% 153 237 N/A N/A N/A 3080 N/A N/A N/A N/A
07/03/2022 100.00% 100.00% 0.00% 0.00% 808 156 N/A N/A N/A 1897 N/A N/A N/A N/A
08/03/2022 100.00% 100.00% 0.00% 0.00% 272 157 N/A N/A 1520 2209 N/A N/A N/A N/A
09/03/2022 100.00% 100.00% 0.00% 0.00% 207 102 N/A N/A 2881 2334 N/A N/A N/A N/A
10/03/2022 100.00% 100.00% 0.00% 0.00% 208 286 N/A N/A 1002 1904 N/A N/A N/A N/A
11/03/2022 100.00% 100.00% 0.00% 0.00% 259 189 N/A N/A 3028 2159 N/A N/A N/A N/A
12/03/2022 100.00% 95.10% 0.00% 4.90% 6 199 N/A N/A N/A 3481 N/A N/A N/A N/A
13/03/2022 100.00% 100.00% 0.00% 0.00% 5 8 N/A N/A N/A N/A N/A N/A N/A N/A
14/03/2022 100.00% 100.00% 0.00% 0.00% 6 124 N/A N/A N/A 1998 N/A N/A N/A N/A
15/03/2022 100.00% 100.00% 0.00% 0.00% 88 169 N/A N/A N/A 1940 N/A N/A N/A N/A
16/03/2022 100.00% 100.00% 0.00% 0.00% 274 160 N/A N/A 2278 2349 N/A N/A N/A N/A
17/03/2022 100.00% 100.00% 0.00% 0.00% 252 368 N/A N/A 1451 3349 N/A N/A N/A N/A
18/03/2022 100.00% 100.00% 0.00% 0.00% N/A 192 N/A N/A N/A 2304 N/A N/A N/A N/A
19/03/2022 100.00% 100.00% 0.00% 0.00% 619 301 N/A N/A N/A 1500 N/A N/A N/A N/A
20/03/2022 100.00% 100.00% 0.00% 0.00% 61 187 N/A N/A 3106 N/A N/A N/A N/A N/A
21/03/2022 100.00% 100.00% 0.00% 0.00% 51 157 N/A N/A 3838 2602 N/A N/A N/A N/A
22/03/2022 100.00% 100.00% 0.00% 0.00% 283 282 N/A N/A 1784 1830 N/A N/A N/A N/A
23/03/2022 100.00% 100.00% 0.00% 0.00% 145 175 N/A N/A 2345 2369 N/A N/A N/A N/A
24/03/2022 100.00% 100.00% 0.00% 0.00% 200 175 N/A N/A 1874 2015 N/A N/A N/A N/A
25/03/2022 100.00% 100.00% 0.00% 0.00% N/A 166 N/A N/A N/A 2152 N/A N/A N/A N/A

26/03/2022 100.00% 100.00% 0.00% 0.00% N/A 220 N/A N/A N/A 2370 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- A?lHKING TPP - A?l}ll(lNG TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED L nF, DEDICATED  EBANKING  EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING  DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

27/03/2022 100.00% 96.50% 0.00% 3.50% N/A 141 N/A N/A N/A N/A N/A N/A N/A N/A
28/03/2022 100.00% 100.00% 0.00% 0.00% N/A 204 N/A N/A N/A 1676 N/A N/A N/A N/A
29/03/2022 100.00% 100.00% 0.00% 0.00% 217 141 N/A N/A N/A 1982 N/A N/A N/A N/A
30/03/2022 100.00% 100.00% 0.00% 0.00% 310 170 N/A N/A 3789 2235 N/A N/A N/A N/A
31/03/2022 100.00% 100.00% 0.00% 0.00% 390 120 N/A N/A 1513 2667 N/A N/A N/A N/A
01/04/2022 100.00% 100.00% 0.00% 0.00% 287 118 N/A N/A N/A N/A N/A N/A N/A N/A
02/04/2022 100.00% 100.00% 0.00% 0.00% 718 149 N/A N/A N/A 3774 N/A N/A N/A N/A
03/04/2022 100.00% 100.00% 0.00% 0.00% 258 N/A N/A N/A N/A 2272 N/A N/A N/A N/A
04/04/2022 100.00% 100.00% 0.00% 0.00% 131 231 N/A N/A 1550 2420 N/A N/A N/A N/A
05/04/2022 100.00% 100.00% 0.00% 0.00% 327 183 N/A N/A 1894 4406 N/A N/A N/A N/A
06/04/2022 100.00% 100.00% 0.00% 0.00% 268 238 N/A N/A 3297 3998 N/A N/A N/A N/A
07/04/2022 100.00% 100.00% 0.00% 0.00% 236 259 N/A N/A 2520 2370 N/A N/A N/A N/A
08/04/2022 100.00% 100.00% 0.00% 0.00% 217 65 N/A N/A 2087 1348 N/A N/A N/A N/A
09/04/2022 100.00% 100.00% 0.00% 0.00% 56 N/A N/A N/A N/A N/A N/A N/A N/A N/A
10/04/2022 100.00% 100.00% 0.00% 0.00% 6 6 N/A N/A N/A 2613 N/A N/A N/A N/A
11/04/2022 100.00% 100.00% 0.00% 0.00% 127 174 N/A N/A 2191 2223 N/A N/A N/A N/A
12/04/2022 100.00% 100.00% 0.00% 0.00% 189 N/A N/A N/A N/A 2297 N/A N/A N/A N/A
13/04/2022 100.00% 100.00% 0.00% 0.00% 229 153 N/A N/A 2528 1947 N/A N/A N/A N/A
14/04/2022 100.00% 100.00% 0.00% 0.00% 109 150 N/A N/A 1341 2206 N/A N/A N/A N/A
15/04/2022 100.00% 100.00% 0.00% 0.00% 231 665 N/A N/A N/A N/A N/A N/A N/A N/A
16/04/2022 100.00% 100.00% 0.00% 0.00% N/A 151 N/A N/A N/A N/A N/A N/A N/A N/A
17/04/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A 2303 N/A N/A N/A N/A
18/04/2022 100.00% 100.00% 0.00% 0.00% 167 33 N/A N/A N/A 4568 N/A N/A N/A N/A
19/04/2022 100.00% 100.00% 0.00% 0.00% 167 334 N/A N/A 2696 2143 N/A N/A N/A N/A
20/04/2022 100.00% 100.00% 0.00% 0.00% 291 89 N/A N/A N/A 2506 N/A N/A N/A N/A
21/04/2022 100.00% 70.00% 0.00% 30.00% 236 358 N/A N/A N/A 3474 N/A N/A N/A N/A
22/04/2022 100.00% 100.00% 0.00% 0.00% 164 130 N/A N/A 3916 1399 N/A N/A N/A N/A
23/04/2022 100.00% 100.00% 0.00% 0.00% 339 112 N/A N/A 2215 N/A N/A N/A N/A N/A
24/04/2022 100.00% 100.00% 0.00% 0.00% N/A 793 N/A N/A N/A N/A N/A N/A N/A N/A
25/04/2022 100.00% 100.00% 0.00% 0.00% 249 209 N/A N/A 2702 2328 N/A N/A N/A N/A

26/04/2022 100.00% 100.00% 0.00% 0.00% 349 655 N/A N/A N/A 2618 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?‘IHKING TPP EBA?IHKING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED = RESPONSE EBANKING EBANKING DEDICATED  RESPONSE  DEDICATED RESPONSE
WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE
27/04/2022 100.00% 100.00% 0.00% 0.00% 185 244 N/A N/A N/A 2689 N/A N/A N/A N/A
28/04/2022 100.00% 100.00% 0.00% 0.00% 139 296 N/A N/A 2503 2407 N/A N/A N/A N/A
29/04/2022 100.00% 100.00% 0.00% 0.00% 358 204 N/A N/A 5187 2131 N/A N/A N/A N/A
30/04/2022 100.00% 100.00% 0.00% 0.00% N/A 1173 N/A N/A N/A N/A N/A N/A N/A N/A
01/05/2022 100.00% 100.00% 0.00% 0.00% N/A 57 N/A N/A N/A N/A N/A N/A N/A N/A
02/05/2022 100.00% 100.00% 0.00% 0.00% 366 277 N/A N/A 1730 2975 N/A N/A N/A N/A
03/05/2022 100.00% 100.00% 0.00% 0.00% 273 165 N/A N/A 3008 2758 N/A N/A N/A N/A
04/05/2022 100.00% 100.00% 0.00% 0.00% 400 109 N/A N/A N/A 3125 N/A N/A N/A N/A
05/05/2022 100.00% 100.00% 0.00% 0.00% 176 N/A N/A N/A N/A 2382 N/A N/A N/A N/A
06/05/2022 100.00% 100.00% 0.00% 0.00% 272 62 N/A N/A N/A 2332 N/A N/A N/A N/A
07/05/2022 100.00% 100.00% 0.00% 0.00% 234 N/A N/A N/A N/A N/A N/A N/A N/A N/A
08/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
09/05/2022 100.00% 100.00% 0.00% 0.00% 202 52 N/A N/A 2219 1812 N/A N/A N/A N/A
10/05/2022 100.00% 100.00% 0.00% 0.00% 155 130 N/A N/A 2079 2493 N/A N/A N/A N/A
11/05/2022 100.00% 100.00% 0.00% 0.00% 207 162 N/A N/A 1503 2185 N/A N/A N/A N/A
12/05/2022 100.00% 100.00% 0.00% 0.00% 177 152 N/A N/A 2324 2485 N/A N/A N/A N/A
13/05/2022 100.00% 100.00% 0.00% 0.00% 124 207 N/A N/A 3256 1823 N/A N/A N/A N/A
14/05/2022 100.00% 100.00% 0.00% 0.00% 95 N/A N/A N/A N/A 3463 N/A N/A N/A N/A
15/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
16/05/2022 100.00% 100.00% 0.00% 0.00% 179 155 N/A N/A 2864 2590 N/A N/A N/A N/A
17/05/2022 100.00% 100.00% 0.00% 0.00% 186 218 N/A N/A 1663 1778 N/A N/A N/A N/A
18/05/2022 100.00% 100.00% 0.00% 0.00% 221 114 N/A N/A 1796 1585 N/A N/A N/A N/A
19/05/2022 100.00% 100.00% 0.00% 0.00% 235689 214 N/A N/A N/A 2159 N/A N/A N/A N/A
20/05/2022 100.00% 100.00% 0.00% 0.00% 226 55 N/A N/A 2243 1823 N/A N/A N/A N/A
21/05/2022 100.00% 100.00% 0.00% 0.00% 242 N/A N/A N/A N/A 3140 N/A N/A N/A N/A
22/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
23/05/2022 100.00% 100.00% 0.00% 0.00% 153 107 N/A N/A 1616 1547 N/A N/A N/A N/A
24/05/2022 100.00% 100.00% 0.00% 0.00% 113 249 N/A N/A 2624 1680 N/A N/A N/A N/A
25/05/2022 100.00% 100.00% 0.00% 0.00% 187 563 N/A N/A N/A 2232 N/A N/A N/A N/A
26/05/2022 100.00% 100.00% 0.00% 0.00% 149 74877 N/A N/A N/A 3503 N/A N/A N/A N/A

27/05/2022 100.00% 100.00% 0.00% 0.00% 244 1358 N/A N/A N/A 2657 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- A?lHKING TPP - A?l}ll(lNG TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED L nF, DEDICATED  EBANKING  EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING  DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

28/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
29/05/2022 100.00% 100.00% 0.00% 0.00% 4t N/A N/A N/A N/A 3268 N/A N/A N/A N/A
30/05/2022 100.00% 100.00% 0.00% 0.00% 204 289 N/A N/A 2243 3076 N/A N/A N/A N/A
31/05/2022 100.00% 100.00% 0.00% 0.00% 274 161 N/A N/A 3726 2340 N/A N/A N/A N/A
01/06/2022 100.00% 100.00% 0.00% 0.00% 155 409 N/A N/A N/A 3772 N/A N/A N/A N/A
02/06/2022 100.00% 100.00% 0.00% 0.00% 141 92 N/A N/A N/A 2210 N/A N/A N/A N/A
03/06/2022 100.00% 100.00% 0.00% 0.00% 199 250 N/A N/A 1336 2282 N/A N/A N/A N/A
04/06/2022 100.00% 100.00% 0.00% 0.00% N/A 88 N/A N/A N/A N/A N/A N/A N/A N/A
05/06/2022 100.00% 100.00% 0.00% 0.00% 274 6 N/A N/A N/A N/A N/A N/A N/A N/A
06/06/2022 100.00% 100.00% 0.00% 0.00% 7 6 N/A N/A N/A N/A N/A N/A N/A N/A
07/06/2022 100.00% 100.00% 0.00% 0.00% 179 271 N/A N/A 3187 3465 N/A N/A N/A N/A
08/06/2022 100.00% 100.00% 0.00% 0.00% 266 254 N/A N/A 4096 7451 N/A N/A N/A N/A
09/06/2022 100.00% 100.00% 0.00% 0.00% 261 53 N/A N/A 3943 6620 N/A N/A N/A N/A
10/06/2022 100.00% 100.00% 0.00% 0.00% 222 432 N/A N/A N/A 7467 N/A N/A N/A N/A
11/06/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
12/06/2022 100.00% 100.00% 0.00% 0.00% 48 166 N/A N/A 5547 N/A N/A N/A N/A N/A
13/06/2022 100.00% 100.00% 0.00% 0.00% 183 169 N/A N/A 5581 3744 N/A N/A N/A N/A
14/06/2022 100.00% 100.00% 0.00% 0.00% 199 260 N/A N/A 3875 4583 N/A N/A N/A N/A
15/06/2022 100.00% 100.00% 0.00% 0.00% 203 171 N/A N/A N/A 6168 N/A N/A N/A N/A
16/06/2022 100.00% 100.00% 0.00% 0.00% 72 206 N/A N/A 757 4178 N/A N/A N/A N/A
17/06/2022 100.00% 100.00% 0.00% 0.00% 190 66 N/A N/A 7278 5111 N/A N/A N/A N/A
18/06/2022 100.00% 100.00% 0.00% 0.00% N/A 670 N/A N/A N/A N/A N/A N/A N/A N/A
19/06/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
20/06/2022 100.00% 99.00% 0.00% 1.00% 119 223 N/A N/A 3195 8461 N/A N/A N/A N/A
21/06/2022 100.00% 100.00% 0.00% 0.00% 218 217 N/A N/A 4593 3929 N/A N/A N/A N/A
22/06/2022 100.00% 100.00% 0.00% 0.00% 144 223 N/A N/A 13527 7384 N/A N/A N/A N/A
23/06/2022 100.00% 100.00% 0.00% 0.00% 192 220 N/A N/A 3506 3376 N/A N/A N/A N/A
24/06/2022 100.00% 100.00% 0.00% 0.00% 214 358 N/A N/A 4268 4285 N/A N/A N/A N/A
25/06/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
26/06/2022 100.00% 100.00% 0.00% 0.00% N/A 48 N/A N/A N/A N/A N/A N/A N/A N/A

27/06/2022 100.00% 100.00% 0.00% 0.00% 120 494 N/A N/A N/A 5463 N/A N/A N/A N/A



28/06/2022
29/06/2022
30/06/2022

UPTIME

BH
EBANKING
(MOBILE +

WEB)

100.00%
100.00%
100.00%

TPP
DEDICATED
PLATFORM

100.00%
100.00%
100.00%

DOWNTIME

BH
EBANKING
(MOBILE +

WEB)

0.00%
0.00%
0.00%

TPP
DEDICATED
PLATFORM

0.00%
0.00%
0.00%

AISP RESPONSE TIME (MS)

BH BH TPP
EBANKING EBANKING DEDICATED
MOBILE WEB PLATFORM
256 30 N/A
252 170 N/A
172 763 N/A

ERROR
RESPONSE

RATE

N/A
N/A
N/A

BH

EBANKING

MOBILE

N/A
N/A
N/A

PISP RESPONSE TIME (MS)

BH TPP

EBANKING  DEDICATED
WEB PLATFORM
5365 N/A
4243 N/A
5184 N/A

ERROR
RESPONSE
RATE

N/A
N/A
N/A

CBPIl RESPONSE TIME (MS)

TPP ERROR

DEDICATED ~ RESPONSE

PLATFORM RATE
N/A N/A
N/A N/A
N/A N/A



