I—i." BANQUE
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PSD2 - STATISTICS 2022

UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- Az';'(ING TPP EBA?IT(ING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED o b ¢, DEDICATED  EBANKING ~ EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING ~ DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

01/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
02/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
03/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
04/01/2022 100.00% 100.00% 0.00% 0.00% 243 220 N/A N/A 2006 3890 N/A N/A N/A N/A
05/01/2022 100.00% 100.00% 0.00% 0.00% N/A 273 N/A N/A N/A 2255 N/A N/A N/A N/A
06/01/2022 100.00% 100.00% 0.00% 0.00% 349 134 N/A N/A N/A 2870 N/A N/A N/A N/A
07/01/2022 100.00% 100.00% 0.00% 0.00% 62 254 N/A N/A 2092 5773 N/A N/A N/A N/A
08/01/2022 100.00% 100.00% 0.00% 0.00% 47 141 N/A N/A 4185 N/A N/A N/A N/A N/A
09/01/2022 100.00% 100.00% 0.00% 0.00% N/A 58 N/A N/A N/A N/A N/A N/A N/A N/A
10/01/2022 100.00% 100.00% 0.00% 0.00% 160 181 N/A N/A 3058 1602 N/A N/A N/A N/A
11/01/2022 100.00% 100.00% 0.00% 0.00% 126 142 N/A N/A 2793 2306 N/A N/A N/A N/A
12/01/2022 100.00% 100.00% 0.00% 0.00% 197 191 N/A N/A N/A 2110 N/A N/A N/A N/A
13/01/2022 100.00% 100.00% 0.00% 0.00% 163 199 N/A N/A 2404 2749 N/A N/A N/A N/A
14/01/2022 100.00% 100.00% 0.00% 0.00% 125 225 N/A N/A N/A 1614 N/A N/A N/A N/A
15/01/2022 100.00% 100.00% 0.00% 0.00% 605 88 N/A N/A N/A 3706 N/A N/A N/A N/A
16/01/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
17/01/2022 100.00% 100.00% 0.00% 0.00% 156 145 N/A N/A 1679 2010 N/A N/A N/A N/A
18/01/2022 100.00% 100.00% 0.00% 0.00% 300 200 N/A N/A 1728 1819 N/A N/A N/A N/A
19/01/2022 100.00% 100.00% 0.00% 0.00% 145 268 N/A N/A 1648 3928 N/A N/A N/A N/A
20/01/2022 100.00% 100.00% 0.00% 0.00% 377 127 N/A N/A N/A 1870 N/A N/A N/A N/A
21/01/2022 100.00% 100.00% 0.00% 0.00% 262 249 N/A N/A 3113 2943 N/A N/A N/A N/A
22/01/2022 100.00% 100.00% 0.00% 0.00% 522 197 N/A N/A N/A 2782 N/A N/A N/A N/A

23/01/2022 100.00% 100.00% 0.00% 0.00% 5 8 N/A N/A N/A N/A N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?IHKING TPP EBAEII-Il(ING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED RESPONSE EBANKING EBANKING DEDICATED RESPONSE DEDICATED RESPONSE

WEB] PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

24/01/2022 100.00% 100.00% 0.00% 0.00% 102 84 N/A N/A 1580 1657 N/A N/A N/A N/A
25/01/2022 100.00% 100.00% 0.00% 0.00% 158 197 N/A N/A 2096 2170 N/A N/A N/A N/A
26/01/2022 100.00% 100.00% 0.00% 0.00% 140 181 N/A N/A 1671 1745 N/A N/A N/A N/A
27/01/2022 100.00% 100.00% 0.00% 0.00% 46 245 N/A N/A 24472 2178 N/A N/A N/A N/A
28/01/2022 100.00% 100.00% 0.00% 0.00% 122 133 N/A N/A 1984 2013 N/A N/A N/A N/A
29/01/2022 100.00% 100.00% 0.00% 0.00% 163 132 N/A N/A N/A N/A N/A N/A N/A N/A
30/01/2022 100.00% 100.00% 0.00% 0.00% 9 6 N/A N/A N/A N/A N/A N/A N/A N/A
31/01/2022 100.00% 100.00% 0.00% 0.00% 23 114 N/A N/A 1767 2333 N/A N/A N/A N/A
01/02/2022 100.00% 100.00% 0.00% 0.00% 44 297 N/A N/A 2234 3240 N/A N/A N/A N/A
02/02/2022 100.00% 100.00% 0.00% 0.00% 271 219 N/A N/A 2084 2258 N/A N/A N/A N/A
03/02/2022 100.00% 100.00% 0.00% 0.00% 97 165 N/A N/A 2667 2185 N/A N/A N/A N/A
04/02/2022 100.00% 100.00% 0.00% 0.00% 86 197 N/A N/A N/A 2812 N/A N/A N/A N/A
05/02/2022 100.00% 100.00% 0.00% 0.00% 2211 456 N/A N/A N/A 4224 N/A N/A N/A N/A
06/02/2022 100.00% 100.00% 0.00% 0.00% 570 24 N/A N/A N/A 3582 N/A N/A N/A N/A
07/02/2022 100.00% 100.00% 0.00% 0.00% 249 133 N/A N/A 1599 1881 N/A N/A N/A N/A
08/02/2022 100.00% 100.00% 0.00% 0.00% 157 246 N/A N/A 2901 1609 N/A N/A N/A N/A
09/02/2022 100.00% 100.00% 0.00% 0.00% 94 138 N/A N/A 1509 1575 N/A N/A N/A N/A
10/02/2022 100.00% 100.00% 0.00% 0.00% 289 123 N/A N/A 1647 2259 N/A N/A N/A N/A
11/02/2022 100.00% 100.00% 0.00% 0.00% 235 158 N/A N/A N/A 1733 N/A N/A N/A N/A
12/02/2022 100.00% 100.00% 0.00% 0.00% 61 N/A N/A N/A 411 N/A N/A N/A N/A N/A
13/02/2022 100.00% 100.00% 0.00% 0.00% N/A 225 N/A N/A N/A 1940 N/A N/A N/A N/A
14/02/2022 100.00% 100.00% 0.00% 0.00% 228 174 N/A N/A 1695 2092 N/A N/A N/A N/A
15/02/2022 100.00% 100.00% 0.00% 0.00% 197 99 N/A N/A 1441 1408 N/A N/A N/A N/A
16/02/2022 100.00% 100.00% 0.00% 0.00% 197 403 N/A N/A 2931 2397 N/A N/A N/A N/A
17/02/2022 100.00% 100.00% 0.00% 0.00% 142 213 N/A N/A 1969 1478 N/A N/A N/A N/A
18/02/2022 100.00% 100.00% 0.00% 0.00% 245 177 N/A N/A 1425 1922 N/A N/A N/A N/A
19/02/2022 100.00% 100.00% 0.00% 0.00% 166 188 N/A N/A 1675 2707 N/A N/A N/A N/A
20/02/2022 100.00% 100.00% 0.00% 0.00% 38 28 N/A N/A N/A 1730 N/A N/A N/A N/A
21/02/2022 100.00% 100.00% 0.00% 0.00% 325 131 N/A N/A N/A 1708 N/A N/A N/A N/A
22/02/2022 100.00% 100.00% 0.00% 0.00% 199 169 N/A N/A 1566 1653 N/A N/A N/A N/A

23/02/2022 100.00% 100.00% 0.00% 0.00% 280 221 N/A N/A 2078 2084 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?‘IHKING TPP EBA?IHKING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED = RESPONSE EBANKING EBANKING DEDICATED  RESPONSE  DEDICATED RESPONSE
WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE
24/02/2022 100.00% 100.00% 0.00% 0.00% 211 204 N/A N/A 1613 1729 N/A N/A N/A N/A
25/02/2022 100.00% 100.00% 0.00% 0.00% 142 85 N/A N/A 2573 1721 N/A N/A N/A N/A
26/02/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
27/02/2022 100.00% 100.00% 0.00% 0.00% N/A 267 N/A N/A N/A 4945 N/A N/A N/A N/A
28/02/2022 100.00% 100.00% 0.00% 0.00% 214 97 N/A N/A 1739 2109 N/A N/A N/A N/A
01/03/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
02/03/2022 100.00% 100.00% 0.00% 0.00% 105 134 N/A N/A 1546 2297 N/A N/A N/A N/A
03/03/2022 100.00% 100.00% 0.00% 0.00% 243 198 N/A N/A 1501 1808 N/A N/A N/A N/A
04/03/2022 100.00% 100.00% 0.00% 0.00% 195 177 N/A N/A 1212 2280 N/A N/A N/A N/A
05/03/2022 100.00% 93.00% 0.00% 7.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
06/03/2022 100.00% 100.00% 0.00% 0.00% 153 237 N/A N/A N/A 3080 N/A N/A N/A N/A
07/03/2022 100.00% 100.00% 0.00% 0.00% 808 156 N/A N/A N/A 1897 N/A N/A N/A N/A
08/03/2022 100.00% 100.00% 0.00% 0.00% 272 157 N/A N/A 1520 2209 N/A N/A N/A N/A
09/03/2022 100.00% 100.00% 0.00% 0.00% 207 102 N/A N/A 2881 2334 N/A N/A N/A N/A
10/03/2022 100.00% 100.00% 0.00% 0.00% 208 286 N/A N/A 1002 1904 N/A N/A N/A N/A
11/03/2022 100.00% 100.00% 0.00% 0.00% 259 189 N/A N/A 3028 2159 N/A N/A N/A N/A
12/03/2022 100.00% 95.10% 0.00% 4.90% 6 199 N/A N/A N/A 3481 N/A N/A N/A N/A
13/03/2022 100.00% 100.00% 0.00% 0.00% 5 8 N/A N/A N/A N/A N/A N/A N/A N/A
14/03/2022 100.00% 100.00% 0.00% 0.00% 6 124 N/A N/A N/A 1998 N/A N/A N/A N/A
15/03/2022 100.00% 100.00% 0.00% 0.00% 88 169 N/A N/A N/A 1940 N/A N/A N/A N/A
16/03/2022 100.00% 100.00% 0.00% 0.00% 274 160 N/A N/A 2278 2349 N/A N/A N/A N/A
17/03/2022 100.00% 100.00% 0.00% 0.00% 252 368 N/A N/A 1451 3349 N/A N/A N/A N/A
18/03/2022 100.00% 100.00% 0.00% 0.00% N/A 192 N/A N/A N/A 2304 N/A N/A N/A N/A
19/03/2022 100.00% 100.00% 0.00% 0.00% 619 301 N/A N/A N/A 1500 N/A N/A N/A N/A
20/03/2022 100.00% 100.00% 0.00% 0.00% 61 187 N/A N/A 3106 N/A N/A N/A N/A N/A
21/03/2022 100.00% 100.00% 0.00% 0.00% 51 157 N/A N/A 3838 2602 N/A N/A N/A N/A
22/03/2022 100.00% 100.00% 0.00% 0.00% 283 282 N/A N/A 1784 1830 N/A N/A N/A N/A
23/03/2022 100.00% 100.00% 0.00% 0.00% 145 175 N/A N/A 2345 2369 N/A N/A N/A N/A
24/03/2022 100.00% 100.00% 0.00% 0.00% 200 175 N/A N/A 1874 2015 N/A N/A N/A N/A
25/03/2022 100.00% 100.00% 0.00% 0.00% N/A 166 N/A N/A N/A 2152 N/A N/A N/A N/A

26/03/2022 100.00% 100.00% 0.00% 0.00% N/A 220 N/A N/A N/A 2370 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- A?lHKING TPP - A?l}ll(lNG TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED L nF, DEDICATED  EBANKING  EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING  DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

27/03/2022 100.00% 96.50% 0.00% 3.50% N/A 141 N/A N/A N/A N/A N/A N/A N/A N/A
28/03/2022 100.00% 100.00% 0.00% 0.00% N/A 204 N/A N/A N/A 1676 N/A N/A N/A N/A
29/03/2022 100.00% 100.00% 0.00% 0.00% 217 141 N/A N/A N/A 1982 N/A N/A N/A N/A
30/03/2022 100.00% 100.00% 0.00% 0.00% 310 170 N/A N/A 3789 2235 N/A N/A N/A N/A
31/03/2022 100.00% 100.00% 0.00% 0.00% 390 120 N/A N/A 1513 2667 N/A N/A N/A N/A
01/04/2022 100.00% 100.00% 0.00% 0.00% 287 118 N/A N/A N/A N/A N/A N/A N/A N/A
02/04/2022 100.00% 100.00% 0.00% 0.00% 718 149 N/A N/A N/A 3774 N/A N/A N/A N/A
03/04/2022 100.00% 100.00% 0.00% 0.00% 258 N/A N/A N/A N/A 2272 N/A N/A N/A N/A
04/04/2022 100.00% 100.00% 0.00% 0.00% 131 231 N/A N/A 1550 2420 N/A N/A N/A N/A
05/04/2022 100.00% 100.00% 0.00% 0.00% 327 183 N/A N/A 1894 4406 N/A N/A N/A N/A
06/04/2022 100.00% 100.00% 0.00% 0.00% 268 238 N/A N/A 3297 3998 N/A N/A N/A N/A
07/04/2022 100.00% 100.00% 0.00% 0.00% 236 259 N/A N/A 2520 2370 N/A N/A N/A N/A
08/04/2022 100.00% 100.00% 0.00% 0.00% 217 65 N/A N/A 2087 1348 N/A N/A N/A N/A
09/04/2022 100.00% 100.00% 0.00% 0.00% 56 N/A N/A N/A N/A N/A N/A N/A N/A N/A
10/04/2022 100.00% 100.00% 0.00% 0.00% 6 6 N/A N/A N/A 2613 N/A N/A N/A N/A
11/04/2022 100.00% 100.00% 0.00% 0.00% 127 174 N/A N/A 2191 2223 N/A N/A N/A N/A
12/04/2022 100.00% 100.00% 0.00% 0.00% 189 N/A N/A N/A N/A 2297 N/A N/A N/A N/A
13/04/2022 100.00% 100.00% 0.00% 0.00% 229 153 N/A N/A 2528 1947 N/A N/A N/A N/A
14/04/2022 100.00% 100.00% 0.00% 0.00% 109 150 N/A N/A 1341 2206 N/A N/A N/A N/A
15/04/2022 100.00% 100.00% 0.00% 0.00% 231 665 N/A N/A N/A N/A N/A N/A N/A N/A
16/04/2022 100.00% 100.00% 0.00% 0.00% N/A 151 N/A N/A N/A N/A N/A N/A N/A N/A
17/04/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A 2303 N/A N/A N/A N/A
18/04/2022 100.00% 100.00% 0.00% 0.00% 167 33 N/A N/A N/A 4568 N/A N/A N/A N/A
19/04/2022 100.00% 100.00% 0.00% 0.00% 167 334 N/A N/A 2696 2143 N/A N/A N/A N/A
20/04/2022 100.00% 100.00% 0.00% 0.00% 291 89 N/A N/A N/A 2506 N/A N/A N/A N/A
21/04/2022 100.00% 70.00% 0.00% 30.00% 236 358 N/A N/A N/A 3474 N/A N/A N/A N/A
22/04/2022 100.00% 100.00% 0.00% 0.00% 164 130 N/A N/A 3916 1399 N/A N/A N/A N/A
23/04/2022 100.00% 100.00% 0.00% 0.00% 339 112 N/A N/A 2215 N/A N/A N/A N/A N/A
24/04/2022 100.00% 100.00% 0.00% 0.00% N/A 793 N/A N/A N/A N/A N/A N/A N/A N/A
25/04/2022 100.00% 100.00% 0.00% 0.00% 249 209 N/A N/A 2702 2328 N/A N/A N/A N/A

26/04/2022 100.00% 100.00% 0.00% 0.00% 349 655 N/A N/A N/A 2618 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?‘IHKING TPP EBA?IHKING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED = RESPONSE EBANKING EBANKING DEDICATED  RESPONSE  DEDICATED RESPONSE
WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE
27/04/2022 100.00% 100.00% 0.00% 0.00% 185 244 N/A N/A N/A 2689 N/A N/A N/A N/A
28/04/2022 100.00% 100.00% 0.00% 0.00% 139 296 N/A N/A 2503 2407 N/A N/A N/A N/A
29/04/2022 100.00% 100.00% 0.00% 0.00% 358 204 N/A N/A 5187 2131 N/A N/A N/A N/A
30/04/2022 100.00% 100.00% 0.00% 0.00% N/A 1173 N/A N/A N/A N/A N/A N/A N/A N/A
01/05/2022 100.00% 100.00% 0.00% 0.00% N/A 57 N/A N/A N/A N/A N/A N/A N/A N/A
02/05/2022 100.00% 100.00% 0.00% 0.00% 366 277 N/A N/A 1730 2975 N/A N/A N/A N/A
03/05/2022 100.00% 100.00% 0.00% 0.00% 273 165 N/A N/A 3008 2758 N/A N/A N/A N/A
04/05/2022 100.00% 100.00% 0.00% 0.00% 400 109 N/A N/A N/A 3125 N/A N/A N/A N/A
05/05/2022 100.00% 100.00% 0.00% 0.00% 176 N/A N/A N/A N/A 2382 N/A N/A N/A N/A
06/05/2022 100.00% 100.00% 0.00% 0.00% 272 62 N/A N/A N/A 2332 N/A N/A N/A N/A
07/05/2022 100.00% 100.00% 0.00% 0.00% 234 N/A N/A N/A N/A N/A N/A N/A N/A N/A
08/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
09/05/2022 100.00% 100.00% 0.00% 0.00% 202 52 N/A N/A 2219 1812 N/A N/A N/A N/A
10/05/2022 100.00% 100.00% 0.00% 0.00% 155 130 N/A N/A 2079 2493 N/A N/A N/A N/A
11/05/2022 100.00% 100.00% 0.00% 0.00% 207 162 N/A N/A 1503 2185 N/A N/A N/A N/A
12/05/2022 100.00% 100.00% 0.00% 0.00% 177 152 N/A N/A 2324 2485 N/A N/A N/A N/A
13/05/2022 100.00% 100.00% 0.00% 0.00% 124 207 N/A N/A 3256 1823 N/A N/A N/A N/A
14/05/2022 100.00% 100.00% 0.00% 0.00% 95 N/A N/A N/A N/A 3463 N/A N/A N/A N/A
15/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
16/05/2022 100.00% 100.00% 0.00% 0.00% 179 155 N/A N/A 2864 2590 N/A N/A N/A N/A
17/05/2022 100.00% 100.00% 0.00% 0.00% 186 218 N/A N/A 1663 1778 N/A N/A N/A N/A
18/05/2022 100.00% 100.00% 0.00% 0.00% 221 114 N/A N/A 1796 1585 N/A N/A N/A N/A
19/05/2022 100.00% 100.00% 0.00% 0.00% 235689 214 N/A N/A N/A 2159 N/A N/A N/A N/A
20/05/2022 100.00% 100.00% 0.00% 0.00% 226 55 N/A N/A 2243 1823 N/A N/A N/A N/A
21/05/2022 100.00% 100.00% 0.00% 0.00% 242 N/A N/A N/A N/A 3140 N/A N/A N/A N/A
22/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
23/05/2022 100.00% 100.00% 0.00% 0.00% 153 107 N/A N/A 1616 1547 N/A N/A N/A N/A
24/05/2022 100.00% 100.00% 0.00% 0.00% 113 249 N/A N/A 2624 1680 N/A N/A N/A N/A
25/05/2022 100.00% 100.00% 0.00% 0.00% 187 563 N/A N/A N/A 2232 N/A N/A N/A N/A
26/05/2022 100.00% 100.00% 0.00% 0.00% 149 74877 N/A N/A N/A 3503 N/A N/A N/A N/A

27/05/2022 100.00% 100.00% 0.00% 0.00% 244 1358 N/A N/A N/A 2657 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- A?lHKING TPP - A?l}ll(lNG TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED L nF, DEDICATED  EBANKING  EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING  DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

28/05/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
29/05/2022 100.00% 100.00% 0.00% 0.00% 4t N/A N/A N/A N/A 3268 N/A N/A N/A N/A
30/05/2022 100.00% 100.00% 0.00% 0.00% 204 289 N/A N/A 2243 3076 N/A N/A N/A N/A
31/05/2022 100.00% 100.00% 0.00% 0.00% 274 161 N/A N/A 3726 2340 N/A N/A N/A N/A
01/06/2022 100.00% 100.00% 0.00% 0.00% 155 409 N/A N/A N/A 3772 N/A N/A N/A N/A
02/06/2022 100.00% 100.00% 0.00% 0.00% 141 92 N/A N/A N/A 2210 N/A N/A N/A N/A
03/06/2022 100.00% 100.00% 0.00% 0.00% 199 250 N/A N/A 1336 2282 N/A N/A N/A N/A
04/06/2022 100.00% 100.00% 0.00% 0.00% N/A 88 N/A N/A N/A N/A N/A N/A N/A N/A
05/06/2022 100.00% 100.00% 0.00% 0.00% 274 6 N/A N/A N/A N/A N/A N/A N/A N/A
06/06/2022 100.00% 100.00% 0.00% 0.00% 7 6 N/A N/A N/A N/A N/A N/A N/A N/A
07/06/2022 100.00% 100.00% 0.00% 0.00% 179 271 N/A N/A 3187 3465 N/A N/A N/A N/A
08/06/2022 100.00% 100.00% 0.00% 0.00% 266 254 N/A N/A 4096 7451 N/A N/A N/A N/A
09/06/2022 100.00% 100.00% 0.00% 0.00% 261 53 N/A N/A 3943 6620 N/A N/A N/A N/A
10/06/2022 100.00% 100.00% 0.00% 0.00% 222 432 N/A N/A N/A 7467 N/A N/A N/A N/A
11/06/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
12/06/2022 100.00% 100.00% 0.00% 0.00% 48 166 N/A N/A 5547 N/A N/A N/A N/A N/A
13/06/2022 100.00% 100.00% 0.00% 0.00% 183 169 N/A N/A 5581 3744 N/A N/A N/A N/A
14/06/2022 100.00% 100.00% 0.00% 0.00% 199 260 N/A N/A 3875 4583 N/A N/A N/A N/A
15/06/2022 100.00% 100.00% 0.00% 0.00% 203 171 N/A N/A N/A 6168 N/A N/A N/A N/A
16/06/2022 100.00% 100.00% 0.00% 0.00% 72 206 N/A N/A 757 4178 N/A N/A N/A N/A
17/06/2022 100.00% 100.00% 0.00% 0.00% 190 66 N/A N/A 7278 5111 N/A N/A N/A N/A
18/06/2022 100.00% 100.00% 0.00% 0.00% N/A 670 N/A N/A N/A N/A N/A N/A N/A N/A
19/06/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
20/06/2022 100.00% 99.00% 0.00% 1.00% 119 223 N/A N/A 3195 8461 N/A N/A N/A N/A
21/06/2022 100.00% 100.00% 0.00% 0.00% 218 217 N/A N/A 4593 3929 N/A N/A N/A N/A
22/06/2022 100.00% 100.00% 0.00% 0.00% 144 223 N/A N/A 13527 7384 N/A N/A N/A N/A
23/06/2022 100.00% 100.00% 0.00% 0.00% 192 220 N/A N/A 3506 3376 N/A N/A N/A N/A
24/06/2022 100.00% 100.00% 0.00% 0.00% 214 358 N/A N/A 4268 4285 N/A N/A N/A N/A
25/06/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
26/06/2022 100.00% 100.00% 0.00% 0.00% N/A 48 N/A N/A N/A N/A N/A N/A N/A N/A

27/06/2022 100.00% 100.00% 0.00% 0.00% 120 494 N/A N/A N/A 5463 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?IHKING TPP EBAEII-Il(ING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED RESPONSE EBANKING EBANKING DEDICATED RESPONSE DEDICATED RESPONSE

WEB] PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

28/06/2022 100.00% 100.00% 0.00% 0.00% 256 30 N/A N/A N/A 5365 N/A N/A N/A N/A
29/06/2022 100.00% 100.00% 0.00% 0.00% 252 170 N/A N/A N/A 4243 N/A N/A N/A N/A
30/06/2022 100.00% 100.00% 0.00% 0.00% 172 763 N/A N/A N/A 5184 N/A N/A N/A N/A
01/07/2022 100.00% 97.71% 0.00% 2.29% 177 249 N/A N/A 7436 16719 N/A N/A N/A N/A
02/07/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
03/07/2022 100.00% 99.79% 0.00% 0.21% VED N/A N/A N/A N/A N/A N/A N/A N/A N/A
04/07/2022 99.31% 100.00% 0.69% 0.00% 94 346 N/A N/A 3437 9199 N/A N/A N/A N/A
05/07/2022 100.00% 100.00% 0.00% 0.00% 166 173 N/A N/A 8720 5179 N/A N/A N/A N/A
06/07/2022 100.00% 100.00% 0.00% 0.00% N/A 227 N/A N/A N/A 7004 N/A N/A N/A N/A
07/07/2022 100.00% 100.00% 0.00% 0.00% 307 256 N/A N/A 6730 8018 N/A N/A N/A N/A
08/07/2022 100.00% 100.00% 0.00% 0.00% 98 296 N/A N/A 3451 7084 N/A N/A N/A N/A
09/07/2022 100.00% 100.00% 0.00% 0.00% N/A 198 N/A N/A N/A 4060 N/A N/A N/A N/A
10/07/2022 100.00% 100.00% 0.00% 0.00% 373 582 N/A N/A 5607 N/A N/A N/A N/A N/A
11/07/2022 100.00% 100.00% 0.00% 0.00% 117 144 N/A N/A 9931 3465 N/A N/A N/A N/A
12/07/2022 100.00% 100.00% 0.00% 0.00% 114 127 N/A N/A 4031 3801 N/A N/A N/A N/A
13/07/2022 100.00% 100.00% 0.00% 0.00% 40 42 N/A N/A 2985 11050 N/A N/A N/A N/A
14/07/2022 100.00% 100.00% 0.00% 0.00% 334 194 N/A N/A N/A 7253 N/A N/A N/A N/A
15/07/2022 100.00% 100.00% 0.00% 0.00% 757 530 N/A N/A N/A 5678 N/A N/A N/A N/A
16/07/2022 100.00% 100.00% 0.00% 0.00% 329 50 N/A N/A N/A 4360 N/A N/A N/A N/A
17/07/2022 100.00% 100.00% 0.00% 0.00% 313 443 N/A N/A 5339 N/A N/A N/A N/A N/A
18/07/2022 100.00% 100.00% 0.00% 0.00% 358 195 N/A N/A N/A 3999 N/A N/A N/A N/A
19/07/2022 100.00% 100.00% 0.00% 0.00% 119 280 N/A N/A 5488 8992 N/A N/A N/A N/A
20/07/2022 100.00% 100.00% 0.00% 0.00% 32 90 N/A N/A 4698 9124 N/A N/A N/A N/A
21/07/2022 100.00% 100.00% 0.00% 0.00% 166 188 N/A N/A 4180 4929 N/A N/A N/A N/A
22/07/2022 100.00% 100.00% 0.00% 0.00% 297 231 N/A N/A 14611 6844 N/A N/A N/A N/A
23/07/2022 100.00% 100.00% 0.00% 0.00% 232 3B N/A N/A 6002 4016 N/A N/A N/A N/A
24/07/2022 100.00% 100.00% 0.00% 0.00% 451 45 N/A N/A 6169 7141 N/A N/A N/A N/A
25/07/2022 100.00% 100.00% 0.00% 0.00% 217 137 N/A N/A 4286 6012 N/A N/A N/A N/A
26/07/2022 100.00% 100.00% 0.00% 0.00% 212 142 N/A N/A 4666 12288 N/A N/A N/A N/A
27/07/2022 100.00% 100.00% 0.00% 0.00% 179 158 N/A N/A 4854 5243 N/A N/A N/A N/A

28/07/2022 100.00% 99.79% 0.00% 0.21% 125 128 N/A N/A 3619 7903 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- A?lHKING TPP - A?l}ll(lNG TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED L nF, DEDICATED  EBANKING  EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING  DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

29/07/2022 100.00% 100.00% 0.00% 0.00% 100 195 N/A N/A 9258 4252 N/A N/A N/A N/A
30/07/2022 100.00% 100.00% 0.00% 0.00% 266 N/A N/A N/A 3999 N/A N/A N/A N/A N/A
31/07/2022 100.00% 97.92% 0.00% 2.08% 68 165 N/A N/A 6815 5769 N/A N/A N/A N/A
01/08/2022 100.00% 88.75% 0.00% 11.25% 349 68 N/A N/A 25235 4111 N/A N/A N/A N/A
02/08/2022 100.00% 100.00% 0.00% 0.00% 28 218 N/A N/A N/A 12191 N/A N/A N/A N/A
03/08/2022 100.00% 100.00% 0.00% 0.00% 207 466 N/A N/A 4554 5663 N/A N/A N/A N/A
04/08/2022 100.00% 100.00% 0.00% 0.00% 111 143 N/A N/A 11724 4359 N/A N/A N/A N/A
05/08/2022 100.00% 100.00% 0.00% 0.00% 224 210 N/A N/A 3381 9446 N/A N/A N/A N/A
06/08/2022 98.34% 100.00% 1.66% 0.00% 74 N/A N/A N/A N/A N/A N/A N/A N/A N/A
07/08/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
08/08/2022 100.00% 100.00% 0.00% 0.00% 187 169 N/A N/A 3510 9369 N/A N/A N/A N/A
09/08/2022 100.00% 100.00% 0.00% 0.00% 146 184 N/A N/A 12514 6258 N/A N/A N/A N/A
10/08/2022 100.00% 100.00% 0.00% 0.00% 189 314 N/A N/A 23472 5876 N/A N/A N/A N/A
11/08/2022 100.00% 100.00% 0.00% 0.00% 174 159 N/A N/A 4344 6733 N/A N/A N/A N/A
12/08/2022 100.00% 100.00% 0.00% 0.00% 85 114 N/A N/A 4246 3523 N/A N/A N/A N/A
13/08/2022 100.00% 100.00% 0.00% 0.00% 52 N/A N/A N/A 6731 N/A N/A N/A N/A N/A
14/08/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
15/08/2022 100.00% 100.00% 0.00% 0.00% N/A 172 N/A N/A N/A 3446 N/A N/A N/A N/A
16/08/2022 100.00% 100.00% 0.00% 0.00% 71 272 N/A N/A 3883 4832 N/A N/A N/A N/A
17/08/2022 100.00% 98.33% 0.00% 1.67% 283 177 N/A N/A 4213 6869 N/A N/A N/A N/A
18/08/2022 100.00% 100.00% 0.00% 0.00% 156 112 N/A N/A 3009 3513 N/A N/A N/A N/A
19/08/2022 100.00% 99.79% 0.00% 0.21% 109 169 N/A N/A 4165 3891 N/A N/A N/A N/A
20/08/2022 100.00% 99.79% 0.00% 0.21% 210 227 N/A N/A N/A 4597 N/A N/A N/A N/A
21/08/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
22/08/2022 100.00% 100.00% 0.00% 0.00% 174 222 N/A N/A 4285 3639 N/A N/A N/A N/A
23/08/2022 100.00% 100.00% 0.00% 0.00% 164 150 N/A N/A 3713 9150 N/A N/A N/A N/A
24/08/2022 100.00% 100.00% 0.00% 0.00% 544 214 N/A N/A 3530 3755 N/A N/A N/A N/A
25/08/2022 100.00% 100.00% 0.00% 0.00% 38 123 N/A N/A 4596 3971 N/A N/A N/A N/A
26/08/2022 100.00% 100.00% 0.00% 0.00% 230 115 N/A N/A N/A 6236 N/A N/A N/A N/A
27/08/2022 100.00% 100.00% 0.00% 0.00% N/A 83 N/A N/A N/A N/A N/A N/A N/A N/A

28/08/2022 100.00% 100.00% 0.00% 0.00% N/A 381 N/A N/A N/A 4123 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?IHKING TPP EBAEII-Il(ING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED RESPONSE EBANKING EBANKING DEDICATED RESPONSE DEDICATED RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

29/08/2022 100.00% 100.00% 0.00% 0.00% 206 161 N/A N/A 4201 3339 N/A N/A N/A N/A
30/08/2022 100.00% 100.00% 0.00% 0.00% 211 220 N/A N/A 4657 13042 N/A N/A N/A N/A
31/08/2022 100.00% 98.75% 0.00% 1.25% 164 231 N/A N/A 8323 8986 N/A N/A N/A N/A
01/09/2022 100.00% 99.58% 0.00% 0.42% 183 205 N/A N/A 4068 13092 N/A N/A N/A N/A
02/09/2022 100.00% 100.00% 0.00% 0.00% 161 172 N/A N/A 3260 5218 N/A N/A N/A N/A
03/09/2022 100.00% 100.00% 0.00% 0.00% 86 256 N/A N/A N/A 6197 N/A N/A N/A N/A
04/09/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
05/09/2022 100.00% 99.79% 0.00% 0.21% 234 178 N/A N/A 4279 3748 N/A N/A N/A N/A
06/09/2022 100.00% 100.00% 0.00% 0.00% 138 159 N/A N/A 4326 20561 N/A N/A N/A N/A
07/09/2022 100.00% 100.00% 0.00% 0.00% 52 148 N/A N/A 8377 8723 N/A N/A N/A N/A
08/09/2022 100.00% 100.00% 0.00% 0.00% 105 256 N/A N/A 3911 3660 N/A N/A N/A N/A
09/09/2022 100.00% 100.00% 0.00% 0.00% 328 240 N/A N/A N/A 4143 N/A N/A N/A N/A
10/09/2022 100.00% 100.00% 0.00% 0.00% 306 41 N/A N/A 6342 N/A N/A N/A N/A N/A
11/09/2022 100.00% 100.00% 0.00% 0.00% N/A 55 N/A N/A N/A N/A N/A N/A N/A N/A
12/09/2022 100.00% 100.00% 0.00% 0.00% 123 179 N/A N/A 1855 2215 N/A N/A N/A N/A
13/09/2022 98.62% 100.00% 1.38% 0.00% N/A 192 N/A N/A N/A 4494 N/A N/A N/A N/A
14/09/2022 99.31% 100.00% 0.69% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
15/09/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
16/09/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
17/09/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
18/09/2022 99.31% 100.00% 0.69% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
19/09/2022 100.00% 100.00% 0.00% 0.00% 58 223 N/A N/A N/A 4191 N/A N/A N/A N/A
20/09/2022 100.00% 100.00% 0.00% 0.00% 173 125 N/A N/A 3842 41472 N/A N/A N/A N/A
21/09/2022 100.00% 100.00% 0.00% 0.00% 38 234 N/A N/A 3752 10499 N/A N/A N/A N/A
22/09/2022 100.00% 100.00% 0.00% 0.00% 205 206 N/A N/A 4757 5152 N/A N/A N/A N/A
23/09/2022 100.00% 100.00% 0.00% 0.00% 132 101 N/A N/A 3378 6192 N/A N/A N/A N/A
24/09/2022 96.71% 100.00% 3.29% 0.00% 985 N/A N/A N/A N/A N/A N/A N/A N/A N/A
25/09/2022 100.00% 100.00% 0.00% 0.00% 9 6 N/A N/A N/A N/A N/A N/A N/A N/A
26/09/2022 100.00% 100.00% 0.00% 0.00% 74 137 N/A N/A 3440 16096 N/A N/A N/A N/A
27/09/2022 100.00% 100.00% 0.00% 0.00% 155 124 N/A N/A 4119 4140 N/A N/A N/A N/A
28/09/2022 100.00% 100.00% 0.00% 0.00% 106 191 N/A N/A 7834 4779 N/A N/A N/A N/A
29/09/2022 100.00% 100.00% 0.00% 0.00% 148 164 N/A N/A 4979 10724 N/A N/A N/A N/A

30/09/2022 100.00% 100.00% 0.00% 0.00% 38 148 N/A N/A N/A 9504 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- A?lHKING TPP - A?l}ll(lNG TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED L nF, DEDICATED  EBANKING  EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING  DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

01/10/2022 99.45% 100.00% 0.55% 0.00% 36 121 N/A N/A N/A 7448 N/A N/A N/A N/A
02/10/2022 100.00% 100.00% 0.00% 0.00% N/A 151 N/A N/A N/A 5481 N/A N/A N/A N/A
03/10/2022 100.00% 99.79% 0.00% 0.21% 83 147 N/A N/A 16715 13112 N/A N/A N/A N/A
04/10/2022 100.00% 99.38% 0.00% 0.62% 138 289 N/A N/A 5103 6857 N/A N/A N/A N/A
05/10/2022 100.00% 100.00% 0.00% 0.00% 257 188 N/A N/A 18795 4670 N/A N/A N/A N/A
06/10/2022 100.00% 100.00% 0.00% 0.00% 144 170 N/A N/A 3710 15326 N/A N/A N/A N/A
07/10/2022 100.00% 100.00% 0.00% 0.00% 165 214 N/A N/A 35238 11588 N/A N/A N/A N/A
08/10/2022 100.00% 100.00% 0.00% 0.00% 319 225 N/A N/A N/A 5418 N/A N/A N/A N/A
09/10/2022 100.00% 100.00% 0.00% 0.00% 29 155 N/A N/A N/A 7271 N/A N/A N/A N/A
10/10/2022 100.00% 100.00% 0.00% 0.00% 112 125 N/A N/A 3396 13591 N/A N/A N/A N/A
11/10/2022 100.00% 100.00% 0.00% 0.00% 241 124 N/A N/A 4549 4272 N/A N/A N/A N/A
12/10/2022 100.00% 100.00% 0.00% 0.00% 150 161 N/A N/A 10993 5113 N/A N/A N/A N/A
13/10/2022 100.00% 100.00% 0.00% 0.00% 116 214 N/A N/A 4367 18676 N/A N/A N/A N/A
14/10/2022 100.00% 100.00% 0.00% 0.00% 182 127 N/A N/A 14502 8653 N/A N/A N/A N/A
15/10/2022 100.00% 99.79% 0.00% 0.21% 44 N/A N/A N/A N/A N/A N/A N/A N/A N/A
16/10/2022 100.00% 100.00% 0.00% 0.00% N/A 50 N/A N/A N/A 4904 N/A N/A N/A N/A
17/10/2022 99.80% 100.00% 0.20% 0.00% 117 231 N/A N/A 23988 5945 N/A N/A N/A N/A
18/10/2022 100.00% 100.00% 0.00% 0.00% 76 141 N/A N/A 5014 7054 N/A N/A N/A N/A
19/10/2022 100.00% 100.00% 0.00% 0.00% 204 198 N/A N/A 17899 10713 N/A N/A N/A N/A
20/10/2022 100.00% 100.00% 0.00% 0.00% 290 258 N/A N/A 3271 8910 N/A N/A N/A N/A
21/10/2022 100.00% 100.00% 0.00% 0.00% 146 192 N/A N/A 29512 7659 N/A N/A N/A N/A
22/10/2022 71.53% 100.00% 28.47% 0.00% 713 295 N/A N/A N/A N/A N/A N/A N/A N/A
23/10/2022 100.00% 100.00% 0.00% 0.00% N/A 204 N/A N/A N/A 3992 N/A N/A N/A N/A
24/10/2022 100.00% 99.38% 0.00% 0.62% 45 168 N/A N/A 4164 6243 N/A N/A N/A N/A
25/10/2022 100.00% 100.00% 0.00% 0.00% 327 198 N/A N/A N/A 10401 N/A N/A N/A N/A
26/10/2022 100.00% 100.00% 0.00% 0.00% 99 185 N/A N/A 32279 8896 N/A N/A N/A N/A
27/10/2022 100.00% 100.00% 0.00% 0.00% 135 229 N/A N/A 4546 13719 N/A N/A N/A N/A
28/10/2022 100.00% 99.79% 0.00% 0.21% 98 158 N/A N/A 3766 10501 N/A N/A N/A N/A
29/10/2022 100.00% 100.00% 0.00% 0.00% N/A 115 N/A N/A N/A 5567 N/A N/A N/A N/A
30/10/2022 100.00% 100.00% 0.00% 0.00% 48 N/A N/A N/A N/A N/A N/A N/A N/A N/A

31/10/2022 100.00% 100.00% 0.00% 0.00% 170 129 N/A N/A N/A 4144 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

EBA?IHKING TPP EBAEII-Il(ING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE + DEDICATED (MOBILE + DEDICATED EBANKING EBANKING DEDICATED RESPONSE EBANKING EBANKING DEDICATED RESPONSE DEDICATED RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

01/11/2022 100.00% 100.00% 0.00% 0.00% 45 45 N/A N/A 3552 3959 N/A N/A N/A N/A
02/11/2022 100.00% 99.79% 0.00% 0.21% 267 176 N/A N/A 23414 9253 N/A N/A N/A N/A
03/11/2022 100.00% 100.00% 0.00% 0.00% 190 131 N/A N/A N/A 18846 N/A N/A N/A N/A
04/11/2022 99.83% 100.00% 0.17% 0.00% 63189 176387 N/A N/A 4046 26991 N/A N/A N/A N/A
05/11/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
06/11/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
07/11/2022 100.00% 100.00% 0.00% 0.00% 334507 9399 N/A N/A 11897 N/A N/A N/A N/A
08/11/2022 99.86% 100.00% 0.14% 0.00% 214 208 N/A N/A 3978 14227 N/A N/A N/A N/A
09/11/2022 100.00% 100.00% 0.00% 0.00% 175 42 N/A N/A 18046 4239 N/A N/A N/A N/A
10/11/2022 100.00% 100.00% 0.00% 0.00% 191 202 N/A N/A 14155 9640 N/A N/A N/A N/A
11/11/2022 100.00% 100.00% 0.00% 0.00% 185 159 N/A N/A 5266 4556 N/A N/A N/A N/A
12/11/2022 100.00% 100.00% 0.00% 0.00% 357 238 N/A N/A N/A 4999 N/A N/A N/A N/A
13/11/2022 100.00% 100.00% 0.00% 0.00% 103 N/A N/A N/A 3893 N/A N/A N/A N/A N/A
14/11/2022 100.00% 100.00% 0.00% 0.00% 75 165 N/A N/A 4472 14675 N/A N/A N/A N/A
15/11/2022 100.00% 99.79% 0.00% 0.21% 141 237 N/A N/A 20215 5824 N/A N/A N/A N/A
16/11/2022 100.00% 100.00% 0.00% 0.00% 165 158 N/A N/A L4494 9609 N/A N/A N/A N/A
17/11/2022 100.00% 100.00% 0.00% 0.00% 132 155 N/A N/A 6654 4829 N/A N/A N/A N/A
18/11/2022 100.00% 100.00% 0.00% 0.00% 200 147 N/A N/A 5216 3890 N/A N/A N/A N/A
19/11/2022 53.04% 100.00% 46.96% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
20/11/2022 100.00% 100.00% 0.00% 0.00% 151 469 N/A N/A N/A N/A N/A N/A N/A N/A
21/11/2022 100.00% 100.00% 0.00% 0.00% 173 176 N/A N/A 5560 5701 N/A N/A N/A N/A
22/11/2022 100.00% 100.00% 0.00% 0.00% 227 152 N/A N/A 3934 4991 N/A N/A N/A N/A
23/11/2022 100.00% 100.00% 0.00% 0.00% 128 183 N/A N/A 4967 4513 N/A N/A N/A N/A
24/11/2022 100.00% 100.00% 0.00% 0.00% 118 233 N/A N/A 4686 5076 N/A N/A N/A N/A
25/11/2022 100.00% 100.00% 0.00% 0.00% 51 175 N/A N/A 5066 4895 N/A N/A N/A N/A
26/11/2022 100.00% 100.00% 0.00% 0.00% N/A 220 N/A N/A N/A 7181 N/A N/A N/A N/A
27/11/2022 100.00% 99.79% 0.00% 0.21% 65 369 N/A N/A N/A 6810 N/A N/A N/A N/A
28/11/2022 100.00% 100.00% 0.00% 0.00% 126 466 N/A N/A 4765 4818 N/A N/A N/A N/A
29/11/2022 100.00% 100.00% 0.00% 0.00% 165 172 N/A N/A 4274 5262 N/A N/A N/A N/A
30/11/2022 100.00% 100.00% 0.00% 0.00% 147 169 N/A N/A 4775 4755 N/A N/A N/A N/A
01/12/2022 100.00% 100.00% 0.00% 0.00% 304 185 N/A N/A 5164 5128 N/A N/A N/A N/A
02/12/2022 100.00% 100.00% 0.00% 0.00% 329 291 N/A N/A 7341 5245 N/A N/A N/A N/A

03/12/2022 100.00% 100.00% 0.00% 0.00% 61 172 N/A N/A 4588 5313 N/A N/A N/A N/A



UPTIME DOWNTIME AISP RESPONSE TIME (MS) PISP RESPONSE TIME (MS) CBPIl RESPONSE TIME (MS)

- A';"'KING TPP - A?lHKING TPP BH BH TPP ERROR BH BH TPP ERROR TPP ERROR
(MOBILE+  DEDICATED L nF, DEDICATED  EBANKING  EBANKING  DEDICATED ~ RESPONSE ~ EBANKING ~ EBANKING  DEDICATED ~ RESPONSE  DEDICATED  RESPONSE

WEB) PLATFORM WEB) PLATFORM MOBILE WEB PLATFORM RATE MOBILE WEB PLATFORM RATE PLATFORM RATE

04/12/2022 100.00% 100.00% 0.00% 0.00% N/A 228 N/A N/A N/A 5078 N/A N/A N/A N/A
05/12/2022 100.00% 99.79% 0.00% 0.21% 175 198 N/A N/A 4413 5453 N/A N/A N/A N/A
06/12/2022 100.00% 100.00% 0.00% 0.00% 141 254 N/A N/A 4412 5000 N/A N/A N/A N/A
07/12/2022 100.00% 100.00% 0.00% 0.00% 183 97 N/A N/A 6016 5185 N/A N/A N/A N/A
08/12/2022 100.00% 100.00% 0.00% 0.00% 118 203 N/A N/A 4679 4978 N/A N/A N/A N/A
09/12/2022 100.00%  100.00% 0.00% 0.00% 132 202 N/A N/A 5659 5162 N/A N/A N/A N/A
10/12/2022 100.00%  100.00% 0.00% 0.00% 295 6 N/A N/A N/A N/A N/A N/A N/A N/A
11/12/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
12/12/2022 100.00%  100.00% 0.00% 0.00% 105 169 N/A N/A 4691 4472 N/A N/A N/A N/A
13/12/2022 100.00% 99.79% 0.00% 0.21% 210 189 N/A N/A 5320 5030 N/A N/A N/A N/A
14/12/2022 100.00% 100.00% 0.00% 0.00% 179 179 N/A N/A 4127 4666 N/A N/A N/A N/A
15/12/2022 100.00% 100.00% 0.00% 0.00% 149 167 N/A N/A 3776 4382 N/A N/A N/A N/A
16/12/2022 100.00% 100.00% 0.00% 0.00% 132 142 N/A N/A 4636 4837 N/A N/A N/A N/A
17/12/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
18/12/2022 100.00% 100.00% 0.00% 0.00% N/A 187 N/A N/A N/A 4547 N/A N/A N/A N/A
19/12/2022 100.00% 100.00% 0.00% 0.00% 208 102 N/A N/A 4136 4381 N/A N/A N/A N/A
20/12/2022 100.00%  100.00% 0.00% 0.00% 149 164 N/A N/A 3944 4170 N/A N/A N/A N/A
21/12/2022 100.00% 100.00% 0.00% 0.00% 164 199 N/A N/A 4053 4852 N/A N/A N/A N/A
22/12/2022 100.00% 100.00% 0.00% 0.00% 259 123 N/A N/A 3901 4291 N/A N/A N/A N/A
23/12/2022 100.00% 100.00% 0.00% 0.00% 290 136 N/A N/A 3941 7853 N/A N/A N/A N/A
24/12/2022 100.00%  100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
25/12/2022 100.00% 100.00% 0.00% 0.00% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
26/12/2022 100.00%  100.00% 0.00% 0.00% N/A 267 N/A N/A N/A 4864 N/A N/A N/A N/A
27/12/2022 100.00%  100.00% 0.00% 0.00% b4 209 N/A N/A 3802 6489 N/A N/A N/A N/A
28/12/2022 100.00%  100.00% 0.00% 0.00% 43 200 N/A N/A N/A 4593 N/A N/A N/A N/A
29/12/2022 100.00%  100.00% 0.00% 0.00% 88 181 N/A N/A 3977 5532 N/A N/A N/A N/A
30/12/2022 100.00%  100.00% 0.00% 0.00% 616 196 N/A N/A N/A 4663 N/A N/A N/A N/A

31/12/2022 100.00% 100.00% 0.00% 0.00% 550 N/A N/A N/A N/A N/A N/A N/A N/A N/A



